
Support Planning 
 

Course Aims 

This module outlines what support planning is and has been designed to help 
practitioners identify the key features of self directed support. It examines the 
principles that underpin support planning and how these relate to a person-
centred approach. Finally it looks at support planning within the care management 
process including what needs to be in a support plan.  

Course Objectives 

 Understand the background to support planning 
 What is support planning  
 Recognise the key features of self-directed support and how it differs from 

the traditional approach to delivering social care support  
 Describe the principles that underpin support planning and how these relate 

to a person-centred approach 
 Recognise the changes in the care management process 
 Identify the seven key elements of a support plan and describe the 

components of a successful review 
 Recognise what needs to be considered before approving a support plan 

 



 
 

Support Planning 
Support planning is central to self directed support and personalisation. This 

module promotes person centred support whilst exploring the need to still 

consider the use of resources. It supports practitioners to develop their 

practice, deploying resources effectively through exploring the use of universal 

services that meet need at least cost.  

As self-directed support is based on a person-centred planning approach, 

practitioners support individuals to determine what they would like to change 

in their lives. This module enables practitioners to work with individuals and 

identifying with the individual when their aspirations are unrealistic, 

unachievable, or don’t sit easily or at all within the statutory remit of social 

care. It assists practitioners to avoid building inappropriate expectations about 

what social care can offer. Self-directed support and support planning provides 

increased opportunities for people, empowering individuals to choose how to 

spend their personal budgets. This is different from the professionalised 

approach which traditionally led assessments and the provision of services. 

Professional services have become risk adverse and this has restricted choices 

and control for individuals. The module supports practitioners to make the 

necessary transition in their practice. 

 
  
 
 

 

 

 

  


